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iﬂessages from our Chair-ahd_ CEO

Word from the CEO - Tracy Weight

It has been analfier lough yea lor Caners in AMedon.
The aler-elleces of the pamderic, puoblic secion
culy, bealh and social care salfing ssees and ookt
all livimy crisis has kel so omany Carers esfiaustsd,
siressed and lesling alone. L'l any wander thal
referrals of wdul Carers o our service doubled
compared s 2021 - 2023

We have [ocsed our resources an reaching as
many Carers as passble ooensbile hem o acoess
specalist sugporl
services, and carmied ocul 208 mare assessinenlbs

ar advice,  information and

and reviews han las) year

Althougle moee Carers ae maching owl o help, oo
many Carers are sill remamning unidentilied, which
prevenls em geling e helg and supporl they
need,

W have stoad by our pledge 10 ensuee o Carer is
k= behind by digital advencements, by allesing
langelled and individual suppon.

The woice of the Cares remains al the centre of whal
we o, This yesr we hawe caried oul consuliation
and research an e needs ol Younyg Carers and
Parenl Carery of children vnider 18 an beball of the
Local Authoeity. Through this we have leami thal we
fiaee ruch o do 10 enhance supguoel Tar dese
groups of Carers m lhe boroogh  and  gained
watluabile inssghl foe luloee service develogment.

Thank you lor Eking e lme b oread our reparl $e
hops you will enjoy learning sboul ol we have

actieved lor Carers m J0Z2 - 2023 amd our plans
liw e Tuluwe.

Fracy wiighl

TRACY WEIGHT {20

Wik Fibice

Tracy Wiekght

.A.rrl-l::csr;:;: from aur Chair EE?H.-: Ribion
The fnmual Reporl gives us an oppaiunily 1o
Ayl an eye aves The past yean, ol also ook
forward 1o the Tulure. s appeopriste, hen
hal &s | waile this we ae planning lor e ned
e pears al CSM in lems ol =ecuing the
necessany funding and conlracts 1o Gueld on
o seocess b dale don'l worry,  our
oormilmenl @ supporiing  ungad  carers in
lhe barough remains e same. We are hee
for you il you meed e we hear you and can
hep.

Il you are 3 Carer you hawe our deepes]
regpec] and admiration. There is mo gresler
Acl ol howe than canng N someans who refies
upan yous Ay you read this report | hops you
are bt with e e el canng lor olbwers
means you ae valued and the noton hat
caring can be bolh rewarding amd salistying
Canny makas & real dflerence 16 someans's
lil=. How mmany people can nuly say that what
lhey da privides peace ol mind lor someans
ey loe and has such a posilive impact ?

& huge thank you o Tracy and the l=am Tar
lhe arwzing work they have done ik year
Thank you 1o our painers. And most aof &l
thank you 10 the 35,000 carers in Meron for
Breing thers, You are greatly valeed.

V4. P

MIFE RIETON CHAIR
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NEW ADULT ADULT CARERS ADULT CARERS
CARERS RECEIVED HELP & RECEIVED AN
REGISTERED WITH SUPPORT ASSESSMENT OF
THE SERVICE NEED AND
SUPPORT PLAN

74 £56,000 114

NEW YOUNG DISTRIBUTED IN YOUNG CARERS
CARERS INDIVIDUAL SUPPORTED
REGISTERED WITH GRANTSTO
THE SERVICE CARERS
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Thiz year we hawe canbinued wilh eslablixhed parinerships, lor exampls, with Merlon Mencap

- =) =
nfthur%ﬂiﬁe\w\n‘ik

and Mertan Upliil 1o wing an miegraled approach o supparing Carers.  Carers salee our owr
cplisctive supparl, bul we know that il is e recogniton, undersianding and empathy that they
receive on &4 day o day bass om those ey come ino canlacl with which makes the moast
diflerence n improwing thein lives, for example, heir Py, social worksrn, health prodessionals,
schoal siall, emplogers amd alther communily servioses. Carers ollen epod hey ae mal
Exlened bo, heir nesds are nol considenrsd, oo thal services ane nol Tecibls enough b omest
their needs.

Thizs year we =aw e inlroduction af e Health amd Care fct 2022, the main pugoase ol which
wis Lo eslabli=h a legislative famewark thal supposts collaboralion and parnership working o
inbegrale services, The acl inroduced Inegrated Care Boards (ICE) who ae asked with the
cimmissioning and aversighl ol NHS services. We have been warking wilth the Soulh West
Lomdan ICE 1o improve suppoet foe Carsrs within health services, Thers s still mudh 10 do, bual
il is an exciling Lme with patential o make real changes for Carers in e coming years.

W underlook a pilol projec] with 51 Gearge’s Hospital with the aim ol enhancing support for
Carers when heir loved ones are in hosptal and during the pericd ollisang dischargs. We
winksed wilh 43 Carery during e pilal, 28 of these weare pew o Canrers Suppon sesvices, We
Enaw there is much mare work 10 do, bul we are now able o buld an the leaming (rom he
pilol w work with the hosgital oo make greasier changes aooss the health and secal care
=syslem in lhe coming yeans.

Cost of Living Crisis

Carers hawe faced Inancial pressores for wears, Bul this yesr we have seen these pressores
allecling an wngrecedented number of Carers, piling lurther siress on lop of their caring robes.
Alarmmngly, many Youny Carers are also conribuling 1o ar managing famiby inances al this
difficull time,

We were able o suppoal Carers ol all ages and heir famibes heosgh e sddiion of 4 Criss
Frevention ‘Worker through a paimership with Mefon Cilieen's Advics. Carers who were
entilied &y being impacled by he oiss werse able 10 aldan & swill appoinbiment 0 receve
spacalist supporl with budgeling, managing debls and massmizing mcome.

We were also awarded the funds theaugh the Local Authonity which we wene able 0 use o
distrifiule supemarkel and fuel vouchers o Caers in emegency need. We issued 68
amergency food amd fuel eouchers i 51 Carers and families; of hese, §2 were for
suprernarksl vaschess, highlighting the food poverty experenced by some Caress.
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Thes marsices 1o adull Caners his pear have besn predominently funded by e London Bovough of
Menon. This fending, slong wilh anlnbulions bom ofers such e Soulh Wesl Landan £ 51 Geonges
Mental Health Trust znd e Wimbledion Mursng & Midwilery Benesolenl Sociely, we heee Been abile 1o
comndinue 1o pravide bighly valued infonmation, afaoe and @pport o Carers o Merbon

In 20¢2 2023 we received 1T new referals of Caress aver the age ol 18 (compared 1o 3683
20FL02Y, which is quile a considerabiles increses. They oome om & ramgs ol agences, far ecmple,
=oigaAl wimkers, GPs=, hispilaks, albes solunlary sschor arganisations and vom Carers e

B8 il Carers hae recsieed =ome [onm of seedce aver e yesr {compared o 815 (20021-2002) This
i only slightly rmore hem last e, despile 3 wery large inoeasse nonew refarals. This s due o
chamnging our siateygy o reach more Carers wilth information, advice, and suppon, rather than
ecpanding resounce on adivilies which are only accessed by & few Carers, W benee conlinesd o widen
aur neshwank ol periner agenciey in onder o fEolilate Carers acoessng & wides range al serices,

Wik carried aul 638 stahory Care Al Assessmenbareviews [compased o 3296 (20212028 oo Deball of
thes London Borough of beston over the year Carsrs Axsessiments el b identily the nesdy ol & Caner
A a suppont plan is pulin place, wEng coremorety and other ressounces 1o help mesl Boss nesds, Our
auleone moribonng ey demormtrated we e made o real dilferenos b Caners, melang e Dee e
molated, lefler eguigped 1o manaye ther carmg role, and more avare of luw 10 ook aller e oan
erolional znd plesical nesds.

Parinership work wilh olher agencies has enbemoed support lor Carers,  Our parinesship with Merlon
Mencap has brought speciabs= suppont o Carers of adules wilh & Leaming Disability.

Wi v contirued Lo ofler Colfes and Comersation pesr supgiorl group and wolediops on & vanety of
opicy Lo suppor in Bie canng rake, lor eganple, Laging Poser ol Alamey, Cortngency and Fulure
PMlanning.

Wi comnlingee 1o adiririsber the Carers Diserelionany Granl
et Bl al’ Landdan Baraugh of Merlon which allows Caners

o bwury simething Lo sgpoed thern in their canng roke.

Wi hee also gamned granis rom Wimblesdon Mursing
and Midwilery Benevolent lund o supponl Carers who
have limivsd Inancal resowoes 10 pay o things ey
nesd o osmpport thesr caring rale. & wolal of £56800 in
indnadual grants was avended which hedped Caners ina
wanely al weays., Some excanples incude lechnological
equiprmeril, school urifam, and sho breses
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Mr Pen cares [or his mathes who sullers with dementia and bas wery linited mobility following &
soke len years aga. Mr Pen's mother bees in shellered accommodaion and is recewving a cane
packaps wilh supporl from carers 3 lines a day o help b with ber pesanal pgiens, wilh meaks
and wilh medicalion

bir Pen was referred i CS8 by the demenlia nurse for general advice and suppoal.

During the ‘Welbieing feecesamenl, il was identilied Uhat BMr Pan had he Esling power of allormesy
o ranage his malhes's inances, hosever, he was nol aware hal she could be antitded @ clam
allendance alkwance. A= lis molher has & lew noome, Mr Pen boys the ingredients o cook her a
spacial meal when he visils ber during e weekends.

Il was aken identilied that b Pen =l el bis mother was lonely and could benedil rom someans
o Lalk with hier and pravide some campany, bul il was dilfioull foe him e go and szt her duning the
week ay he works full ime amd lives mare han an hour asay. Mr Pen leels womied hal his
miether bas o spend leng pericds of hme alore and wilhaul ameone @ Elk with ber.

How Carers Support Merton supported Mr. Pen:

Carers Supporl Merton sipnposied &Mr Pen o Mestan Wellare Benefils Service lor mane detaled
mifarmation abaul applying e snendance Allowanos for his mothes_

Mr Pen was also sgrposted Lo Age UK o enguire aboul e passahility of amanging & volunlesr W
visil his malher dunng the wesk.

During the Wellbeing A=eesanenl Review slage, il was idenbfied that Mr Pen bad conlacled
beran ‘Wellae Bepefiis Sepwos and, with ther suppod, he has spocesslully applied [or
Alendance Allwance far his mother, which she = noes receiving. With the exira income lrom e
Alendance Allowance, Mr Pen's mother = now able o suppot the costs of the special meal on
weskends.

Il weis g naled thal Mr Pen had Based with Age UK and his mother is now receiving Lhe visils af
vidunlesrs Wi keep her company during he week. Mr Pen now f2els reassured Hhal his mother has
sornenne o wisil her dunng the week, which has made it easier for him o maintan bis ob
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 Adapting our digital project to meet
- the needs of Carers

The warkd is becoming more digital, and we knoey this brings oppornities far meaey, bul challemges
and exchision for olhers.

Wie hawve coninued o develop our oam digital capacity as a means of reaching more Carers wilh
our specalslinfmmation, advios and guidance.

Ve know thal many Carers need Lo be able b gel infemation or guidance oulside ou ofice o,
Eilher because ol their caring responsibibties or because they e bying 0 wiok.  This year we
have develiped & new websile D ensure hal ouor espest nfonmation, advice and godance =
availale 1o Carers al any e of e day or pight online,  We have deseloped our =kills in
developmg sharl videas and are in the process of developing podeasts =0 that informatian
arvailaile ina warisly of fomals

Hirssyis, v ki thal advanosimenits the use ol digital aooss anganizations has oul some Carers
off from accessing he services and linding the infomation hey need. We Delieve hal o Carer
should me= oul an suppoel becawse ey don® hawe dignal skills or access o e indermel.
Therelones, we have comemilled o supparting Carsrs in Metan @ devedop the digiial <kGlls hat ey
need.

Wie hawe found hal it = difficoll e Carers 1o commil 10 & series of meelings — even when hase
meelings are olfered Bexibly in s ol semue and timing. Carers old ws i they nessd o e able
Lo call o Besgode suppar far spedhc probilems, & and sd@ien ey nesd the sappor.

Wie adapbed the dignal skills supparl we olfer Carers o rellect this need. Carers can nefer
lhemn==tves ar be referred by & prolessional o leam just what they need.  So whetfier il is esng a
MHE app., booking an apponiment, s=ling up @rEils, oining & Zoom call or connecting with riends
and lamily we have been able 1o help, Many Carers do hasve devices, @ither nes anes or second-
hand ores given by Triends and Tamily, bul they don'l alvays know sdere o stanl in ssfing e up
or deleling apps sel vp by & previous use.

In this pwear, we have worked with ower 25 carers in Meston with a range of esues, Carers come
back 1o us when they want 1o learm a new skill or they lace & specilic mue.

Wie mun monthly “digital skills drop-ins” ower Zoom where any Carer can join. I's been wsslul Tor
Carers whin wianl b practice their 2oom skills and abm oo olbers shio haee gereral gueslions. Al
the drap-ins and in one-lo-one wark we have found thal Carers ane ollen worried aboul online
salely. We have supporied Caress to think: through 1he issues and 1o sel op online banking ar do
codines shogping il Sy think it's Tar e

CARERS SUPPORT MERTOMN ANNUAL REVIEN 2022-2023%
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aid Carers in Mertor
"~ with digital skills

Since lhe conceplion ol our digilal project dumg thd 19, we have supporied aver 65 unpaic
Carers one-o-one in feir own homes o local libeanes with a vanely of ssoes

The theme that runs theough all the supporl we give is coalidence: conlidence w use a device, lo
use 3 parsoular app, conlidence in their own ability, confidencs 1o ask & queston which they
might consider fooksh. An example of this & the montly Zoom meesog we run foe Caress wha
are interested in digital pholography. We have a lot of fun and share photos on different themes.
All the partiopants have suid how ainmg the group has helped with their conlidence in usog 1T

geerally.
Here is what they told us:

Td been tld o attend & meeling caline  but | was scared thal | wouldn't know haw 1o use
Teams. | know what I'm doing now.”

My smast pione s enough lor moest tings | do, bul | &dn’t know baw o compliele the foms the
dentst senl me via emal Havng someone come 1o my house o explan was so helpful.”

1 had been piven a new iPad wisch confused me and | had a Zeom meetng with Alzheimes's
Society Hal week. Having someone came Lo show e the basics so guickly was beillianl”

My syeagh is very bad, 10 was greal (o have sameans change the seiings on my camputer so |
can wee the lext now.”

“The best thing is knawing that | can conlact you again il | need you'

1 s hong yoga andine via Zoam at bome. 1L really helps ine refax. | couldn'l atend chasses
before a5 1| cant leave the persan | am canng lor. Now | can gin in knowing | am not very far

away if | am needed.

THANKYOUTO A
MEMBER OF THE DIGITAL
SKILLS PHOTOGRAPHY
GROUP FOR SHARING
THEIR IMAGES ON THE
THEME, ADAPTIBILITY
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Helping the Excluded to be Included

David was reflerred Lo the projpect by & Carers Needs Assessar in Apnl 2022 He hat recently
left his joby o care lor his mother and had been okd that he couldnt apply for benelits unless
hes had an emal stddress. He was 4 Wotal beginner, He had never touched 4 computes belore
and does nol bave & mobde phone. We arranged for him ta borrow & [aplop with 2 molile
hotspot far mteme! acosss lrom Merlan Lilvaries

David picked up the basics of uvsng the louchpad, dicking and scrolling very guickly. We sel
upt an email sccount with e, Unfonunately, when he tafked © the Carers Needs Assessors
al Carers Supgorl Mertan fusther, it became apparent that David = nod eligible for benelits,
However, he has been lotally sokd on the benefis of usng fechnology he has had &
sessions of suppart and he has been suhing the internet, working his way theough Leam My
Way caurses anline and using Zeom wilh the digital skills coordinatos. He has been helped 1o
understand secuity ooline and the pros and cons of buying dillersnt devices and canneclivily,
should his linancial stuaban improve.

Support with online shopping

Sarah was referred vie a Carers Needs Assessor. She has a mobde phane and cares far ber
mther. She was finding shopping difficull as she had Lo carry heavy bags bame. The Casers
Nesds Assexsor suggesied anline <hopping. One wsit sl home was enough 0 enable her o
download the app, and go theaugh the process. Sarah now has the conlidence 10 ¢o the
supsnnarke! shoppng andne via her phone.,

Thank you to the Carers from our Digital Photography group who took the
wonderful images below which represent the joys and challenges of Caring

CARERS SUPPORT MERTON ANNUAL REVIEW 2022-2023
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My Coarery are just children gemseboes and care far 3 parend andior sibing with disabiities, o
rental ar pleysical il health, Their canng role is aften unidenified, and i is well dooumentad thal
Yourg Carers achieve less well academically, miss imare schoal, and soller moee il heallh and
bullying than feir peers. Our aim is thal Young Carers will hasve the sane sccesy and
appoiumnilies as Heir peers o educalion and posilive acliviies, have Her eoioss heard and do
rid undestake inappropiate evelks of care.

W have canlinued o deliver asses=sments and shork-lenn fEmily supgan @ Younyg Carers and
thew [amilies on bBehall of he Landan Barsugh of Mestan, O serace delivery model bas returmed
&% il was pre-pandemic, warking lace-La-lace in e community. Howeser, a larger propostion of
ausegsments now lake place in schaals, as this appears o be he pelerence for he fmies we
work wilh. 1l does abso haee 1he advantage of stall buildng relationships with school sl i help
L increase her awareness ol both idenlifpng and suppoiing young Carees in school

This year we receved T4 mew relerals (oomparsd o 107 las) yean], The drog in relemmalks may
hawe come as a resull of 3 reduction in ¥Young Carers Family Supporl ‘Workers shich was made
woveands e and of last inancal yeas (2021 2022) due 1o sEbc Tunding. This has ed o fewer
stall networking i the community or visiling Young Carers in schoal, which is a way in which
rederraks are naluwally genesaled. The majarity aof referals were received ram Children's Social
Care (27) and schoals (21).

The redwction in referraks does nol mean thal Youny Carers do ol need awr soppost. Dnoour
research this yeas we scrulinised local and national data along with data ablained thrasgh
schooks. We faund thal there are a very age number ol Young Carers who remain unidentiied
bry their Schools, and Bius may nol be receiving the supgorl thal they need.  Moving oreands, we
will Ik &l v wee can build capacity 1o increase idemilication and suppont o Young Carers in
beron.

Wi hee fooused our resources on supparling Young Carers b access pulade aclivilies and
respile an an individual baskis, which has the advanage of engaging them in cammuonity sclivilies
witich may b more sustanasble or e o cominue when we complebs our wark with them,
Where inance has been a barmer, we have been able o help hoegh indsideal grants. Grants
bawe lunded maial arls and dance classes, as well &y boaks, @l matesiaks and kplops. We
canlinue 1o suppoarl suleratile Famibes with emengency ood and el vouchers and were able o
signgosl Youny Carery i acceysy Hhe Haliday sctivity and Food programume loe Swimmer 2022 run
bry e Local Sstharity. We wirked with Polka Theawe wa alles lamiby theaire sxpanenoes,

CARERS SURRORT MERTOMN ANMNUAL REVIEN 2022-2023
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~ Young Carers - Impact

Aller asspssimenls and seraces rom Carers Support Merlon, Young Carers repart thal they:

o Understand more about their caring roke and the cond@tons of the person they care oo
o Know who o talk w0 in school ff they are feeling sad, angry ar wormed

o Aze gedling on bedler with lrendship groups

o Enjoying respeie by attending out ol school activibes!clubis o Honeypol residentials

o Geumg on beler with family members

o Espng more healthily now

o Feelless aone and sokated

Yaung Carery sad:

THove the Arobeaty classes, they're fun and the [eachers are really good and mice. [ hoge | can
perfonm & the Winlvedon Theare next year (even thaogh V'm nervoos).”

Thanks so tmuch for the nad and besuly ivoducts | use them every day, for me and my e sisters!
i helps me 1o refax and fes belier sbow mysell.”

Thanks? ) love [his senes, so wall probably finish
redding theyr v & few weeks! Pve read the firss
wo books aiveady, bol will read them sgain and
agan.’

CARERS SUPPORT MERTON ANNUAL REVIEW 2022-2023
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Jomathean is 10 vesrs old Inees with his mother, who suflers severe mental il heallh,. He akso has an
inlanl =sber. He recsves daily support tom bes maternal grandmothes and extended Gamly.

JomathaEn was relered 1o CE3M's Young Carers =am doee 1o concems aboul his wellb=mg wilh e
surmmer holidays approsching. A= he was previcushy regelered as & Youny Cares wath CEM, we
were ahile 1o =gnpast him and his lamily o Holiday Scivilies and Fun aclivilies over the sunmimer.

1

CE5M completed an milial assessament vl Jorathan, which gase us 8 desper insighl mlo bis caing
rake amd hirar il inpacts on his selibeing (bath posilively and negatively]. 1L shosed) e thal e was
urelertakiny & moderate canng robe, and hal be recognised himsell as 8 young Carer, with & lair
understanding of his muem's mental bealilh Eues. He fil hal she bad impeoeed & lol and was now
largely stable, luwever he contineed 1o keep an eye on ber and liked 0 spand Sme wath ber o keep
b =pinits up. He admilbed thal be would aften avoid spesking abool his woeries, nslead [bousing on
the pasilives, 2= b woried ahoul his own menlal beath dedining as 2 conssguencs al leousing on

lhe ‘negadness’.

CE5M completed a delaled assesamenl wath Janalhan, which highlightsd his need for suppan
around shannyg his Teelngs abool his carmg experience wath an apmopriale professonal. CSA's
Fammilty Supporl Workss conduded a sevies of ans-lo-one supporl sessions wath Jonathan, and
zurpalively explared his caning role, inleresls and wornies. To buld rapparl and o e
oorEnunicaion, Lhe seggions were spenl eiher drawing logether, o playing bosd gaimes. This sk
heped Jonathan o build & suppoetive refationship wilh desigrated sopporl il n schoal.

C5M sk mrananed regular contact with adull Tamily members as well a5 school polessionaks 1o
arepure condinued supparl far Jonathian,

CEM relered Jonathan lor & shorl break hrowgh Honeypol Children's Chanty (Damed n Hampshine)
amd sigmposted him and his landy o avalable aclivilies in e borough, ncluding s=ssiones
threugh e Easier break. Jonalhan was alse nviled 1o attend a bespoke resgile sescaan which was

deivered by our servce inmid-June o mark Carers Week. This ook place alber his case revies bl
was & gredl opparimity for him o oreed offies Yooy Carers bis oen age. Jonathan allended e

Pizra amd Games Mght' and even made a fnend!
Dunny the review process, Jonathian recorded & greates number of pasitive mpacts ol bis casing

ke, He also appesred imore open and honest &l this skage and was able 1o share his feelings and
apen up abaul his caring ok,

“hlame hay bear changed
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Our supporters

We could not have achieved any of this without our funders, staff, trustees and
ather wolunteers.

-ra'iy
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Ud!‘r"!;m:ﬁ::;';fc Equivalent full- volunteer hours
direction time given
933 CARERS WORKED WITH
THANK YOU TO THE LONDON BOROUGH OF MERTON
FOLLOWING FOR SOUTH WEST LONDON & 5T GEORGE'S

PROVIDING FUNDING, MENTAL HEALTH NHS TRUST
DOMATIONS, 'GIFTS IM

KIND' OR OTHER WIMBELEDON FOUNDATION
SUPPORT WIMELEDON WIMBLEDON DISTRICT
£595.329 NURSING AND MIDWIFERY EENEVOLENT
! SOCIETY

From all at Carers Support Merton
THANK YOU!
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3 FIP@nmal Summary

This is & financial swnmary [ses nole an page 18] The olal incomes fo the year bay shighilly
increaged al ESOR 20 (D022 £546, 774 Within this olal thers was an increass in unresoicisd
i o E18 167 (2022 £5 647).

Resricted income has increased o £580,653 ay compared 1o last year (20223 £541.132). Total
expendilore lor he yes was £695 660 (2022 £535041). The increase m @xpenditure way
largely dus o plammed increase in stalling cosis o omes)l demand in responss o noeased
lundinyg rom the Local Avlhosity, Grants made o ndividoals during the current year, & wakal of
ES6,800 increasad [rom the previaus year (2022: £49 247), This was largely doe b an increpss
in awareness and lake-up af he Local futharily Carers Discrelionaryg Grand.

Orwerall reserves are EX26 215 (2022 £334 950) with unresiricled pesapves being £113 469
(2022 £105, 4300 In lme with owr policy unresicled reseves are sufliciend B cover our “shul
doram’ cosks, bul we conlines 1o stive 0 ncrease lem a3 - 6 months romning coss,

Pl S S
Tolal incoming resources |£18, 1687 ESE].E53 £5a0 a0 £R48.7TY
Tolal resgwees sxpended  |£0,213 ESHET 447 £5A5 G0 £535.041
Aclanal gains ondefined | i ) i

brerefil scheme

Ml inaconres Tar e year EB 415 £, 794 £1.625 £25, 505
Trarsler Bebaeen lundy = = . =

Talal furds brought lerward |£105,430 £2149, 160 £324 550 EXARGES
Talal furds camed lorsard  |[£113 829 E212 BEG £326 215 £324 500

CARERS SUPPORT MERTOM AMKNIIAL REVIEN 2022-20023%
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r!'!ﬁ"h.fl h . Moving Forwards

The year aheasd will be paficularly chalenging for Carers Supparl Menon because the Local
Authorily are in the process of recomimissioning e services ©ial we oorrently proside. e
knivar thal this will bring a pericd of wbulence [or he arganisation. However, given our prodent
linancal planning and our rack recard in supporing Caners wee are oplimislic ilis a sonn which
we will wealher, The world does inally seem o be waking up o the needs of Carers, and it iy
exciling Lo think that this growing public sectiv awareness may well ing some sigraficant
pppoiunities for the growth and desslopment of seraoes for Caners aver he nexl lew pears.

These are mare Carers than ever recognisng their rale and reaching owl or bhelp. Hivseser, we
kniear that thers is more o do 1o pamole he dentification of Caress. We wanl o buoild on our
work with health colleagees, induding GPs so thatl Carers receive the supporl and guidance
they need fram thess serdoes. We will l=2arm irom our pilol with 51 George's Hospital and will
lpak o wark collaboratively b ensure Carers are beller supported wshen their loved one = in
lrsgpital.

We wanl o develop raining and resources o help @sveryone in Medon o undersiand e
barriers and challenges thal Carers ol all ages face, the impac caring has an their lives, and
haw they can help more. We wanl to develop the confidence of volunteers and =1all across all
mgani=alions in speaking o pe=ople aboul their caring rode, so thal maore Carers can be
idenlified and green the help fhey need

e continee o bukd on owr digital capacity. This s mol o replace he human auch, b o
enable those Carers who can aocess anline indoemaion lo hemsehees o do so easily. This will
enable siall mare time o soppol Carers who are in the most challenging silsations or nesed
me suppol i access informaton. We will continue 10 help Carers 1o develop their ean digilal
skill= 10 k=ep pace wilh the changng world we ane lving in.

We knew there nesdys i be moee supporn for Young Carers and Parenl Carers af children under
18 and we plan o fecus on service develapmend far these spedlic groups of Carers,

We would like 10 thank everyane for their suppoet in 2023 2023 and ook fonsand i building
o yel another successiul yean.
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HEFEREWCE AMD ADMIMISTRATIVE DETAILS

Registered Company Mumber
2164004

Registered Charity Number
105 7EL

Registered Office
Carers Suppol Merlon
The Wesiry Hall
London Road

Mipcham

CR4 3UD

Tel: 07048 G446 7515

Emnail: miaif@csmerian. oy
Twikler @ MertanCaress

FINAMCIAL SUMMARY NOTE

The summary financial infomation nduded n this Ammoal Review shows The income raised
frarm aur activilies amd the ameunts spent, L is ntended 1o give a bread overview anly amd is
taken fram the full fmancial statemenls which wens approved by e Trosiees an 371h August
2023, I oeder o gain a lull understanding of e dharily, he ndegendenlly examined linancal
slatemenls, rusiees Ammual Repart and Independent Examiners Repor showkd be consulied.

Copies can be ohitained rom Carers Suppon] Merion

Onee again thank you to all our funders & supporters.

merton =

S J T
ST el el

AMllbad in
CARERS 1k
the vaioz af carers
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